
EXEMPLARY AND TIMEOUS SERVICE FROM IDU TEAM

“We have found IDU to be one of the most 

reliable software reporting tools around and 

their staff have always provided us with 

exemplary and timeous service. Any queries 

we have, are always resolved timeously and 

their training has been valuable to our staff.  

As a result we  understand the system well 

and are empowered to make simple changes 

on our own.”

IDU is also used to consolidate all fifteen different 

business units together and report numbers at a group 

level. IDU has allowed the senior management of the 

group the visibility and timeous access to the financial 

information they require to assist them with making key 

decisions.

We have found IDU to be a vital partner and a 

great benefit to our organisation and we 

definitely recommend it to other businesses as 

well. 

About IDU

IDU delivers top of class packaged budgeting, forecasting, performance management and reporting tools to simplify 

financial management. Our flagship product, idu-Concept, provides easy, effective budgeting and financial reporting for 

medium-sized to large businesses. idu-Concept integrates easily with ERP software, but unlike more cumbersome 

offerings, idu-Concept can be implemented quickly, requires little or no ongoing consulting fees and reduces budgeting 

cycles from months to weeks. 

About Hirt & Carter

Hirt & Carter is one of the largest commercial and digital print companies in the Southern Hemisphere employing over 

1000 people.  With over 50 years of retail workflow and commercial print experience, Hirt & Carter has established itself 

as a leading integrator of multi-channel marketing and communication solutions.

The Hirt & Carter Group is one of the largest 

commercial and digital print companies in the 

Southern Hemisphere employing over 1000 

people.  

With over 50 years of retail workflow and 

commercial print experience, Hirt & Carter has 

established itself as a leading integrator of multi-

channel marketing and communication solutions.

The Hirt and Carter Group have been using IDU for 

almost two decades. idu-Concept has been their 

budgeting and reporting tool of choice since 2004 and it 

has revolutionised the groups internal reporting and 

budgeting processes. 

“As our group has grown IDU has made 

reporting on businesses acquired a breeze. We 

have easily been able to add companies into 

IDU and into our reporting structures.” – Rene 

Haripersadh, Group Financial Controller

As the reporting and budgeting requirements have 

become more detailed, IDU has been able to adapt and 

provide Hirt and Carter with the added levels of detail they 

have required. 


